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1.0 EXECUTIVE SUMMARY

A comprehensive transit on-board survey was conducted in Fresno County, California, in the
spring of 2024 on behalf of the Fresno Council of Governments (FCOG) and its partner transit
agencies. The survey provided a detailed overview of rider travel patterns and collected
important information regarding transit customers, including (a) socio-demographics, (b) fare
payment, (c) travel purpose, (d) means of access and egress to/from the system, (e) time of
travel, and (f) ultimate origins and destinations.

The survey was conducted on-site by trained interviewers in March and April of 2024, primarily
using tablet computers. The origin-destination (O-D) survey targeted 10% of average weekday
boardings for Clovis Transit and Fresno County Rural Transit Agency (FCRTA), while targeting
an 8.5% average weekday boarding sample for Fresno Area Express (FAX) routes. These
sample targets were proportional to actual ridership by route/line, time, and direction.

In total, 3,013 completed and valid survey records were collected, exceeding the targeted
sample plan by 10%. The survey data for FAX were weighted and expanded to align with
boarding and alighting counts by route, direction, time period, boarding location, and alighting
location, while data for FCRTA and Clovis Transit were weighted and expanded based on
counts by route only. After completing data processing and weighting, the total number of
records closely approximated actual weekday ridership. Table 1 shows information describing
ridership statistics, sample targets and completed surveys. The table also shows the total
number of weighted and expanded unlinked and linked trips in the final data set.

TABLE 1: TRANSIT RIDERSHIP AND SURVEY STATISTICS

FAX 31.439 2,672 2918 109% 2.904 31474 24 368

$'°V'S. 561 56 69 123% 69 561 470
ransit

FCRTA 154 15 26 167% 25 198 160

Total 32,154 2,743 3,013 110% 2,998 32,233 24,998

FAX and Clovis Transit July 2022 -June 2023.; FCRTA October 2023 to February 2024

Survey analysis was conducted using linked trip weights, representing the total number of trips
within the system on an average weekday. These weights account for transfers made during a

single trip.

The survey revealed that the largest age group using transit services is 18-24 years old,

comprising 22.7% of all riders. Additionally, 45% of riders identified as Hispanic or Latino, and
35% reported earning less than $15,000 per year. About half of the sample is employed either

full or part-time.

Overall, the survey indicated that system users are highly dependent on transit for their trips,
with 93% of respondents identifying as non-choice riders (those without other transportation




options). As shown in Figure 1, household vehicle ownership varied by service provider, but
overall, the majority of riders reported living in a home with no vehicles.

FIGURE 1: VEHICLE OWNERSHIP BY SERVICE PROVIDER
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Most respondents were making trips that either started or ended at home for non-work
purposes. Only 25% of trips were conducted for work purposes. A small fraction of trips were

non-home-based, meaning the trip started and ended at a location other than home. Figure 2
shows primary trip purpose by location.

FIGURE 2: TRIP PURPOSE BY LOCATION

Home-based work - 25.8%

Home-based school - 13.9%

Trip Purpose

Home-based other - 58.0%

Non-home-based - 2.3%

' ' ' '
0% 20% 40% 60%
Percent
Source: 2024 Fresno Transit On-Board Survey, Weighted

Most system users paid the regular fare in cash for their trip, while 23% received free boarding
through a special group status. Only 7% of riders used a 30-day pass. Figure 3 details which
payment or pass options respondents used to board busses for their trip.



FIGURE 3: FARE PAYMENT AND PASS USE
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Approximately 27% of trips involved a transfer. This rate of transfers indicates the linked-to-
unlinked trip ratio in the region is 1.27. Figure 4 shows transfers for all respondents.

FIGURE 4: TRANSFERS
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The on-board survey successfully interviewed more than 3,000 riders across Fresno’s three
service providers in early 2024. The full report contains additional information about the survey
methodology, administration steps and data analysis.



In the spring of 2024, RSG, in collaboration with the ETC Institute (ETC), conducted a
comprehensive transit on-board survey of transit riders in Fresno County, California, on behalf
of Fresno Council of Governments (FCOG) whose membership includes 16 local governments,
and three transit agencies with fixed routes that serve a combined 32,000 average weekday
trips. The survey was designed to provide FCOG and its partner transit agencies with a detailed
overview of rider travel patterns, along with essential information about transit customers,
including (a) socio-demographics, (b) fare payment, (c) travel purpose, (d) means of access and
egress to/from the system, (e) time of travel, and (f) ultimate origins and destinations.

Accurate and reliable transit usage data are required as inputs to develop, calibrate, and
validate the regional activity-based travel demand model. To support this, the Fresno on-board
survey was designed and conducted in accordance with Federal Transit Administration (FTA)
guidelines, ensuring the data can be used in federal grant applications and decision-making
processes, and to ensure the overall accuracy and usefulness in the regional model. The on-
board surveys also offer detailed insights into hard-to-measure transit markets, such as
students, eventgoers, and downtown business circulation.

The 2024 Fresno on-board survey was conducted as a tablet-based intercept study in March
and April of 2024. The origin-destination (O-D) survey targeted 10% of average weekday
boardings for Clovis Transit and Fresno County Rural Transit Agency (FCRTA) and 8.5% for
Fresno Area Express (FAX) routes. These sample targets were proportionate to actual ridership
by route/line, time period, and direction.

This report documents the methodology, administration, and results of the on-board survey
effort. It includes a general analysis chapter as well as specific analysis sections for each of the
three service providers.

Additionally, the report includes appendices with the full survey questionnaire in English and a
complete set of tabulations for all survey questions.

The study team developed an origin-destination (OD) survey sampling plan for all weekday fixed
routes, including FAX, Clovis Transit, and FCRTA. The sampling plan specified the number of
surveys to be completed on each route, categorized by direction and time of day. The plan and
all survey efforts were organized around the following periods:

e AM Peak: 5:00 a.m.-8:59 a.m.

e Midday: 9:00 a.m.-2:59 p.m.

e PM Peak: 3:00 p.m.-6:59 p.m.

e Evening: After 7:00 p.m. to 4:59 a.m.



The sampling plan aimed to collect approximately 3,000 completed OD surveys across all bus
routes, with a route-level goal of 2,744 surveys. The effort targeted 10% of average weekday
boardings for Clovis Transit and Fresno County Rural Transit Agency (FCRTA) and 8.5% for
Fresno Area Express (FAX) routes. sample rates were slightly increased for the non-FAX
systems Due to their lower ridership and to improve data utility for the systems with lower
volumes. Additional surveys were collected to meet the overall system-wide weekday goal of
3,000 and an average sample rate of 9% of all boardings at the route level. In total, 3,013
completed bus records were collected, including 2,918 from FAX routes, 69 from Clovis Transit
routes, and 26 from FCRTA routes. These sample targets are in line with FTA
recommendations, which range from 5-15%. The nine percent figure will both limit the impact of
high expansion factors while providing route level volumes significant enough for most route
level analysis. For low volume routes, there may be a need to cluster survey results across
routes for analysis purposes. Table 2 shows ridership statistics alongside the survey sampling
targets that were set for intercept fielding. Note that there is no sample goal for the Firebaugh-
Mendota route due to its low ridership.



TABLE 2: 2023 RIDERSHIP AND SURVEY SAMPLING GOALS

FAX 1 Q- BRT NB 743 1643 | 1033 | 335 | 3754 7387 45 99 62 20 225 628
SB 791 1555 | 949 338 | 3633 47 93 57 20 218
FAX 3 Herndon EB 77 133 72 24 306 619 5 8 4 1 18 53
WB 46 133 98 35 313 3 8 6 2 19
FAX 9 Shaw EB 337 787 443 108 | 1676 3,352 20 47 27 7 101 285
WB 347 767 458 105 | 1677 21 46 27 6 101
FAX 12 Brawley/Inspiration Park NB 45 93 48 17 203 472 8 6 s ! 12 40
SB 46 108 80 35 269 3 6 5 2 16
FAX 20 Hughes/Mckinley NB 76 187 153 35 451 907 5 11 9 2 27 77
SB 123 182 107 43 455 7 11 6 3 27
A 2 West Ave/Tulare NB 172 388 223 19 801 1,558 10 23 13 1 48 132
SB 190 350 186 31 757 11 21 11 2 45
" 2 palm/Butler SE 230 361 170 33 794 1,605 14 22 10 2 48 136
NW 201 367 208 36 811 12 22 12 2 49
FAX 28 Dss/Manchester/West Fresno NB 224 448 181 61 914 1,966 13 27 Ik 4 55 167
SB 211 485 268 88 1052 13 29 16 5 63
FAX 32 Fresno St NB 139 341 181 59 719 1,526 8 20 11 4 43 130
SB 174 363 215 55 807 10 22 13 3 48
EAX 33 Belmont EB 73 124 73 6 275 516 4 7 4 0 17 44
WB 43 115 76 7 241 3 7 5 0 14
FAX 3 First Street NB 333 599 248 62 1242 2,568 20 36 15 4 75 218
SB 246 643 363 75 1326 15 39 22 4 80
FAX 35 Olive EB 127 263 150 44 584 1,310 8 16 9 3 35 1
w8 147 309 205 65 726 9 19 12 4 44
FAX 38 Cedar NB 623 875 440 72 2010 4,018 37 53 26 4 121 342
SB 446 904 547 111 | 2008 27 54 33 7 120
EAX 39 F¥I/Clinton EB 145 286 124 29 584 1,023 9 17 7 2 35 87
WB 80 212 127 19 438 5 13 1 26
FAX 41 Malaga/Shields/Chestnut EB 177 405 239 44 864 1,764 il 24 14 3 52 150
WB 189 439 228 43 900 11 26 14 3 54
FAX a5 Ashlan EB 94 169 112 24 399 752 6 10 7 1 24 64
W8 74 154 103 23 353 4 9 6 1 21
FAX 58 Ne Fresno £ 10 12 18 40 63 ! ! ! 0 2 5
WB 4 12 7 23 0 1 0 0 1
FAX 58E Childrens Hospital NB 4 10 4 18 33 0 ! 0 0 1 3
SB 3 8 4 16 0 0 0 0 1
cLovis 10 Fresno State University/Northwest Clovis NB 35 68 33 2 138 281 2 4 2 0 8 28
SB 29 71 40 3 143 2 4 2 0 9
cLovis 50 Northeast Clovis/Southwest Clovis NB 39 42 37 2 120 280 2 3 2 0 7 28
SB 31 64 64 1 160 2 4 4 0 10
FCRTA Coalinga SB 0 10 0 0 0 0 0 1
NB 0 0 0 0 0 0
FCRTA Firebaugh-Mendota NB 0 4 0 0 0 0 0 0
SB 0 0 0 0 0 0
FCRTA Huron £ 0 13 0 0 0 0 0 1
WB 0 0 0 0 0 0
FCRTA Kingsburg - Reedley W8 0 18 0 0 0 L 2
EB 0 0 0 0 0 0
FCRTA Orange Cove EB 0 34 0 0 0 0 0 3
W8 0 0 0 0 0 0
FCRTA S E NB 0 1 0 0 0 0 0 1
anger Express 5 o 0 0 0 0 0
FCRTA Southeast SB 0 30 0 0 0 0 0 3
NB 0 0 0 0 0 0
FCRTA Westside w8 0 38 0 0 0 0 0 4
EB 0 0 0 0 0 0
Totals 7,123 114,477 8,314 | 2,088 [32,002]| 32,160 | 427 869 499 125 (1,920 2,744




The survey was designed to collect information in three key areas: origin-destination (OD) travel
patterns, usage details, and rider demographics. After finalizing the questionnaire, ETC
developed a tablet-based intercept survey as the primary method of data collection. The survey
captured detailed information about passengers' one-way trips, along with personal and
household demographics. It was structured following FTA best practices to ensure the data
could support federal grant applications and decision-making processes and be compared
directly to other on-board surrey efforts. Additionally, the survey gathered data on fare payment
methods, including electronic fare media, smartphone ownership, and access to credit or debit
cards. Appendix A contains the complete survey, and Appendix B provides tabulations for each
question.

The survey was conducted through on-board interviews on transit vehicles. The tablet
methodology utilized on-screen mapping features, allowing for real-time geocoding of addresses
and locations using exact addresses, intersections, or place names. Data were recorded on the
tablets by trained interviewers. Riders confirmed the geocoded locations on the screen map via
an indicator icon. Interviewers used this mapping feature to collect precise coordinates for all
survey locations, including home address, origin address, destination address, boarding, and
alighting locations. This approach enabled interviewers to assist with any questions and ensure
the accuracy of the data collected. Respondents could also select answers to certain
demographic questions directly on the tablet for increased privacy, such as household income
and gender.

For respondents who were unable to complete the interview during their transit trip, an option
was provided to share their phone numbers or email addresses to receive an online version of
the survey via text or email. For non-English speaking riders where the interviewer did not
speak their language (e.g., Spanish), the tablet provided instructions in the relevant language,
prompting the rider to provide their name and phone number for further communication.
Additionally, Spanish, Hindi, Russian, Karen, Hmong, Vietnamese, and Chinese-language
paper surveys was available for those who preferred to complete a self-administered version on
the vehicle.



STAFFING AND SURVEYOR TRAINING

Survey data were primarily collected using tablets by trained interviewers. ETC provided an
onsite project manager and a field supervisor to oversee the data collection process. A local
staffing firm, ANIK, was contracted to supply staff for conducting the interviews. A total of 10
contracted staff members worked in two daily shifts, morning and afternoon, to ensure data was
collected throughout all operating hours.

All staff underwent comprehensive field training. The training covered the study's purpose and
objectives, use of the survey instruments, scripts for responding to passenger questions, proper
use of data collection tools, public interaction guidelines, and safety protocols. Staff were also
instructed to understand that, while they were not employees of Clovis Transit, FAX, or FCRTA,
they represented these agencies while on transit vehicles or property and were expected to
conduct themselves professionally to maintain a positive image.

Maximizing participation and legitimizing the survey among passengers depended on the public
response to the survey staff. To support a good public image, ETC imposed dress code
standards that required survey staff to wear clean appropriate clothing to present a casual, yet
neat, appearance that ensured professionalism and comfort. Survey staff were provided with
survey badges and vests, identifying interviewers to transit operators and passengers to further
legitimize their appearance. The badge and dress code standards promoted a professional
appearance and reinforced survey legitimacy, which increased passengers’ trust in the
interviewers and the process.

The ETC field manager created the necessary training materials for conducting the OD training.
The classroom training session included a PowerPoint presentation to explain the purpose and
objectives of the survey, procedures and requirements, survey logistics, how to maximize
response rates (including difficult-to-survey passengers), and the data collection process in a
step-by-step format. Other goals of the training included building interview staff confidence,
helping interview staff feel that they are an important part of the survey’s success and helping
them understand the importance of the survey and the long-term benefits to their community.

For the OD training, ETC ensured that the training addressed the following details:

¢ How to intercept/interact with non-English speakers and passengers with limited English
proficiency.

e Cultural sensitivity.

e Importance of understanding the intent of the questions.

e Instructions on conveying the purpose of the survey to passengers.

e Importance of adhering to our random sampling protocol at the outset of every survey.

e Procedure for properly recording all refusals and completing a short observational
assessment of the refusing passenger for internal purposes.



¢ Importance of data confidentiality and instruction on how to address passenger concerns
regarding the same.

e Overview of the transit systems covering all topics covered in the tablet questionnaire
with route-specific instruction as needed.

e How to manage passenger comments and complaints.
o Expectations of conduct.
e Safety training.

The following day after OD training, interviewers went out for live surveying at transit stops to
apply and refine the survey outreach training. This in-the-field experience allowed ETC staff to
gauge each interviewer’s comprehension of the survey and instrument and provide feedback as
needed.

SURVEY ADMINISTRATION

The survey was administered from March 19" through April 18", Surveys were collected
Monday through Thursday from the hours of 5:00 a.m. to 11:00 p.m. with no blackout
dates/Holidays.

Administration Procedure

Tablet computers were the primary method used for data retrieval. This allowed the data to be
accurately captured in real time and to permit geocoding.

To ensure random participant selection, the tablet generated a number to determine which
passenger would be asked to participate after boarding the vehicle. For example, if four
passengers boarded, the tablet randomly selected a number from one to four. If the number was
two, the second person to board was asked to participate; if it was one, the first person was
selected, and so on. Selection was limited to the first six passengers boarding at any stop,
allowing the interviewer to manage the process effectively.

If no new boardings occurred or were expected, the interviewer would attempt to survey riders
already on the vehicle. In this case, the random number generator segmented the vehicle into

six sections, with the interviewer then using the generator again to randomly select a rider from
the chosen section.

Respondents who did not have time to complete the survey during their bus trip, or who spoke a
language different from the interviewer, were given the option of providing their phone numbers
to conduct the survey at another time. Those who provided their phone numbers for callbacks
were then contacted by ETC to complete the survey. Interviewers that spoke the foreign
language of the passenger translated the English tablet version during the interview and
recorded language the interview was conducted in. Additionally, interviewers carried paper
surveys in Spanish, Hindi, Russian, Karen, Hmong, Vietnamese, and Chinese that could be
distributed for self-administration.



Interviewers selected passengers in accordance with the sampling procedures previously
described. The interviewer then:

e Approached the passenger identified and asked him/her/them to participate in the
survey.

¢ |If the passenger refused, the interviewers ended the survey, excused themselves and
completed three observational questions (age, race, and gender).

¢ |f the passenger agreed to participate, the interviewer asked the passenger if
he/she/they had at least 5 minutes to complete the survey.

e If the person did not have at least 5 minutes on the bus, the interviewer asked the
person to provide his’/her name and mobile phone number or e-mail in order to send a
link to a self-administered on-line version. This methodology ensured that people who
completed short trips on public transit were well represented. The vast majority of
records were able to be completed onboard with the interviewer using the tablet
computer, with only three surveys completed over the phone, and 18 completed via

paper copy.

e If the person had at least 5 minutes on the bus, the interviewer completed the survey on
the vehicle.

Performance Monitoring

To ensure that quality data were collected, and interviewers were conducting the OD survey in
accordance with the study team’s standards, real-time monitoring and in-person monitoring
were conducted, as described below.

¢ Real-Time Monitoring of Surveyor Performance: The tablet-based survey instrument
allowed ETC'’s field supervisors to monitor the performance of individual interviewers in
real time. This included interviewer completion statistics and the characteristics of the
passengers who were interviewed, including their age, gender, race, and the average
length of each interview. These reviews were conducted daily and allowed the research
team to provide immediate feedback to interviewers. Separately, spot checks were
conducted on the location and transfer information to verify the trips being captured were
logical.

¢ In-Person Monitoring: As part of ongoing quality control checks interviewers were
periodically monitored during the data collection. These checks were primarily conducted
with interviewers who were struggling in some capacity.
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DATA CLEANING

The following subsections describe the quality assurance and quality control (QA/QC)
processes that were implemented after the data were collected.

Process For Identifying Complete Records

To classify a survey as being completed, the record must contain all elements of the one-way trip.
ETC Institute has classified required trip data as containing complete answers to the following:

e Route/Direction

e Origin place type

e Time of trip

e Destination place type
e Transfers made

e Access mode

e Home address

e Egress mode

e Origin address

e Boarding location

e Destination address
e Alighting location

In addition to the required trip-data questions, an interview must be considered complete by the
online survey program. This occurs if the interviewer navigates through all questions from the
survey, including demographics.

Online Visual Review Tool

ETC Institute online visual review tool allowed for the review of all completed records. The tool
displayed all elements of the one-way trip, as well as a series of distance ratio checks. After
directions were finalized, each record went through speed/distance/time checks

Post Processing Reviews

ETC conducted processing data checks after data collection occurred. The first step in this
process involved the application of a series of QA/QC tests. Some of the specific checks that
were conducted during the preprocessing phase are listed below and included:

¢ Distance from the origin to the destination

e Distance from the boarding to the alighting location

11



Distance from the origin to the boarding location relative to the mode of access and
number of transfers

Distance from alighting location to the destination relative to the mode of egress and
number of transfers

Ratio of the access distance to the boarding location relative to distance from the origin
to the destination given the mode of access and number of transfers

Ratio of the egress distance from the alighting location relative to distance from the
origin to the destination given the mode of access and number of transfers

Purpose of Trip relative to the person’s employment and student status

Ensuring that transfers used prior to and subsequent to the route surveyed, the bus
route were possible

Ensuring that transfers from a bus route were possible

Ensuring the time-of-day the survey was completed was reasonable given the published
operating schedule for the route surveyed

The final step of the QA/QC data review process involved a visual inspection of the trip records.
The key tasks that were conducted as part of this visual inspection included the sensibility of
results for the following areas:

Trips with very short distances (less than 1 mile for local bus trips and less than 4 miles
for express trips)

Trips with zero transfers given location of boarding and alighting locations relative to the
origin and destination

Trips that reported three or more transfers

Drive-access/egress trips given the distance traveled by car relative to the distance
traveled by bus

Drive-access/egress trips with more than one transfer

Looking at the origin-to-destination to ensure that it was appropriate for the survey route
that was used for the trip

If a record passed all the visual checks listed above, the record was classified as useable and

tagged for inclusion in the final survey database. In total the database of complete surveys had
3,058 records; 45 were flagged for quality errors and removed yielding a final dataset of 3,013

completed and validated records.

DATA WEIGHTING/EXPANSION

The OD survey data were weighted and expanded using an iterative proportional fit (IPF)
process with the unweighted OD survey counts used as the seed matrix.

For FAX, stop-level APC data for the study period were provided, covering the period
average daily weekday boardings for FY 2022-23. The survey data for FAX were

12



weighted and expanded to align with boarding and alighting counts by route, direction,
time period, boarding location, and alighting location.

e For FCRTA, average route-level ridership counts were obtained from March 2024
weekdays. The survey data for FCRTA were weighted and expanded to match ridership
counts by route.

e For Clovis Transit, average route-level ridership counts by direction were collected from
weekdays between October 2023 and February 2024. The survey data for Clovis Transit
were weighted and expanded to correspond with ridership counts by route and direction.

The study team weighted stop locations at the most disaggregate level possible, but
aggregation of stops into “stop segments” was necessary to ensure sample sizes were
adequate in each cell for the weighting process. Segments were assigned based on a
combination of geography and the surveys that were collected from each route so that there
were some boardings and alightings in each segment at each time period. Higher ridership
routes were divided into multiple segments and lower ridership routes (under 1,700 daily riders)
were divided into two segments.

The IPF technique assigns a weight to each joint board and alight combination by route,
direction and time of day so that the sum of each dimension matches the targeted marginal
totals of boardings and alightings. The process starts by using the on-to-off flow data as a
“seed” boarding and alighting matrix. This matrix is then adjusted so that a) the total number of
boardings is equal to the corresponding number of APC boardings and then b) the total number
of alightings is equal to the corresponding number of APC alightings. This adjustment is
repeated, iteratively, until the matrix converges. This results in a board and alight matrix that has
boarding and alighting totals that equal the APC data counts and boarding and alighting pair
totals that are as close as possible to the data collected in the on-to-off survey. Since there is no
on-to-off survey, the same process was used, but the unweighted OD survey counts themselves
were used as the seed matrix.

The ridership targets, original sampling goals, unweighted survey counts and average weights
for each service type are shown in Table 3. Overall, 2,998 usable OD surveys were collected
(2,904, 69 and 25 of these were conducted in FAX, Clovis Transit and FCRTA routes,
respectively). Note that 14 FAX rider surveys were excluded due to mismatched boarding and
alighting stations, and one FCRTA survey was excluded for missing route information.
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TABLE 3: SURVEY WEIGHTING RESULTS

FAX-01-Q - BRT 7,387 628 666 106% 7,387 11.1
FAX-03-Herndon 619 53 63 120% 619 10.4
FAX-09-Shaw 3,352 285 316 111% 3,352 10.6
Eﬁ:ﬁ-m-Brawley/ Inspiration 472 40 51 127% 472 93
FAX-20-Hughes/Mckinley 907 77 81 105% 906 11.2
FAX-22-West Ave/Tulare 1,558 132 152 115% 1,558 10.3
FAX-26-Palm/Butler 1,605 136 143 105% 1,605 11.2
PR 26-Dos/Manchester/\Wes! 1,966 167 178 107% 1,966 11.1
FAX-32-Fresno St 1,526 130 151 116% 1,526 10.1
FAX-33-Belmont 516 44 53 121% 516 10.5
FAX-34-First Street 2,568 218 234 107% 2,573 11.2
FAX-35-Olive 1,310 111 130 117% 1,336 10.3
FAX-38-Cedar 4,018 342 356 104% 4,018 11.3
FAX-39-Fyi/Clinton 1,023 87 92 106% 1,023 11.1
Il\:llé)l(a-;;/-ShieldS/Chestnut 1,764 150 153 102% 1,764 11.6
FAX-45-Ashlan 752 64 73 114% 752 10.3
FAX-58-Ne Fresno 63 5 7 130% 63 9.3
FAX-58E- Children’s Hospital 33 3 5 178% 36 8
SUBTOTAL FAX 31,439 2,672 2,904 109% 31,474 -
CLOVIS TRANSIT-10- Fresno
State University / Northwest 281 28 35 125% 281 8

Clovis Transit
CLOVIS TRANSIT-50-

Northeast Clovis Transit / 280 28 34 121% 280 8.2
Southwest Clovis Transit
SUBTOTAL Clovis Transit 561 56 69 123% 561 --
FCRTA- Coalinga 10 1 6 600% 10 1.7
FCRTA- Huron 13 1 1 100% 13 13
FCRTA- Kingsburg - Reedley 18 2 2 100% 28 14
FCRTA- Orange Cove 34 3 4 133% 50 12.5
ESpRrZsAS' Sanger/Sanger 11 1 2 200% 19 95
FCRTA- Southeast 30 4 133% 34 8.5
FCRTA- Westside 38 4 6 150% 44 7.3
SUBTOTAL FCRTA 154 15 25 167% 198 --
TOTAL 32,154 2,743 2,998 110% 32,231 --

"Note: Ridership data for FAX are weekday data (excluding holidays) from May 2024 and for
Clovis Transit are from the period between October 2023 and February 4 Ridership data for
FCRTA are weekday data (excluding holidays) from the period February 2024.
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Linked Trip Weight

The weights calculated in the IPF process are unlinked weights, meaning that they represent all
boardings on Fresno County transit vehicles over an average weekday. A linked trip weight was
calculated from the unlinked weight for all routes in the system and represents the number of
overall trips within the system on an average weekday. The linked weight accounts for transfers
being made on a single trip. A respondent making no transfers to another route would receive a
linked trip weight of 1.0 times their unlinked weight, while a respondent who transferred to one
other sampled route would have a weight of 0.5 times their unlinked weight, and so on.

Analyses conducted using the linked trip weight represent individual passengers among the
sampled routes and accounts for transfer activity between the routes. This weight should be
applied when analyzing markets so that riders making transfers are not counted multiple times;
unlinked weights should be applied when analyzing a single route.
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6.3 GEOGRAPHY

Origin and destination addresses were joined to Traffic Analysis Zones (TAZs) in the Fresno
Region. The TAZs have been further aggregated for simplicity of analysis. In this report, results
are reported by TAZ communities, as defined by FCOG. The 56 TAZ communities within the
study area are shown in Figure 5. The geographic analysis included in this report are based on
these aggregations. A description of each district is provided in Table 4.

FIGURE 5: TAZ COMMUNITIES
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TABLE 4: TAZ COMMUNITY DESCRIPTIONS

1 Shaver Lake 29 Sanger

2 Sierra Nevada Mountain Ar 30 Edison

3 Auberry 31 Fresno

4 Friant 32 Squaw Valley
5 Woodward Park 33 Calwa

6 Northwest Urban Center 34 Tranquility

7 Northwest Urban 35 Del Rey

8 Northeast Urban Center 36 Easton

9 Sierra Foothills 37 Reedley

10 Shepherd-168 38 Fowler

11 Firebaugh 39 Orange Cove
12 Herndon-Shepherd 40 Eastside Valley
13 Clovis Transit 41 Raisin City
14 Bullard 42 Parlier

15 Fresno County 43 Bowles

16 Hoover 44 San Joaquin
17 Inner Clovis Transit 45 Selma

18 Firebaugh-Mendota 46 Westside Valley North
19 Loma Vista 47 Caruthers

20 Biola 48 Kingsburg

21 West 49 Cantua Creek
22 McLane 50 Riverdale

23 Fresno High 51 Lanare

24 Mendota 52 Laton

25 SEGA 53 Coast Range Foothills
26 Central Area 54 Huron

27 Kerman 55 Coalinga

28 Roosevelt 56 Westside Valley




7.0 ANALYSIS

This section contains analysis of the complete on-board survey data set. Unless otherwise
indicated, all reporting and analysis is based in the final weighted and expanded data set of
linked trips.

7.1 RIDER PROFILE

The primary service operating in the Fresno area is FAX. Table 5 summarizes the boarding data
by service; FAX accounts for approximately 97.5% of system use for both unliked and linked
trips.

TABLE 5: BOARDINGS BY SERVICE

T(i :’n"s'j‘t 69 2.3% 561 1.7% 470 1.9%
FAX 2,904 96.9% 31,474 97.6% 24,368 97.5%

FCRTA 25 0.8% 198 0.6% 160 0.6%

TOTAL 2,998 100.0% 32,233 100.0% 24,998 100.0%

7.2 DEMOGRAPHICS

The demographics results presented below are weighted with the linked trip weight. Choice
ridership, that is, whether someone could have taken a car for their trip, is presented by transit
service provider, since there is considerable variation between the three services.

Fresno County ridership consists of more men than women (60.8% vs. 38.9%). Most riders,
65.2%, were younger than 44 years old (Figure 6).
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FIGURE 6: AGE
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Of the 57.5% of respondents who provided their income, about 35.4% of respondents reported
annual household incomes of under $15,000 while the median annual household income was in
the $20,000-$24,999 range (Figure 7). Approximately half of Fresno County riders (49.7%)
identify as Hispanic/Latino (Figure 8), which approximately aligns with the city’s demographics.

FIGURE 7: ANNUAL HOUSEHOLD INCOME
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FIGURE 8: RACE/ETHNICITY (SELECT ALL THAT APPLY)
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The survey found that 40.5% of respondents are not currently employed and not seeking work,
while 29.3% reported being employed full-time (Figure 9). About 26% of respondents identified
as a full- or part-time student (Figure 10).

FIGURE 9: EMPLOYMENT STATUS
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FIGURE 10: STUDENT STATUS
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7.3 CHOICE RIDERSHIP

A rider who has the option to take a car for the same trip is a "choice rider”. Conversely, a rider
without access to a vehicle is a "non-choice rider". Overall, most Fresno County riders are non-
choice riders (92.7%). However, this proportion varies considerably by transit service; for
instance, FCRTA riders have more choice users, accounting for 22.1% riders (Figure 11).
Choice riders are more likely to travel in the AM peak (Figure 12).

FIGURE 11: CHOICE AND NON-CHOICE RIDERS

100%

7.0% 7.3%
16.0%
75%
€
5}
O 50%
& 93.0% 92.7%
84.0%
25%
0%
Clovis FAX FCRTA Total
(n=470) (n=24,368) (n=160) (n=24,998)

Sercive

Rider Type . Choice Rider . Non-choice Rider

Source: 2024 Fresno Transit On-Board Survey, Weighted

21



FIGURE 12: CHOICE RIDERSHIP BY TIME PERIOD OF BOARDING
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Compared to FCRTA (64.3%) and FAX riders (57.6%), a smaller percentage of Clovis Transit
riders currently do not already possess any car (41.7%, see Figure 13). For the riders that have
no car, FCRTA riders are much more likely to report that they plan to purchase a car soon
(49.5%) compared to FAX (21.5%) or Clovis Transit riders (23.4%) (Figure 14). Similarly, 65.5%

of FCRTA riders report having a driver’s license compared to 21.5% of FAX and 23.4% of
commuter Clovis Transit riders (Figure 15).

FIGURE 13: NUMBER OF VEHICLES IN HOUSEHOLD
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FIGURE 14: PLANS TO PURCHASE A VEHICLE IN THE NEXT 12 MONTHS
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FIGURE 15: DRIVER’S LICENSE
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7.4 TRIP PROFILE

Below we present results on the nature of the trip rather than the characteristics of the riders
themselves.

TRIP PURPOSE

Trip purpose was inferred by origin and destination type. In other words, in addition to the origin
and destination addresses, riders were also asked about the type of the origin and destination,
such as whether it was home, work, school, etc. From these answers, the trip purpose was
inferred. Trip purpose was divided into four categories for the purposes of this report:

o Home-based work trips: Trips between home and work
e Home-based school trips: Trips between home and a college or K-12 school

e Home-based non-work trips: Trips between home and a place other than work or
school

¢ Non-home-based trips: Trips neither the origin nor destination is the respondent’s
home

Fifty-eight percent of the trips on the corridor were home-based non-work and non-school trips,
with an additional 25.8% of home-based work trips. (Figure 16).

FIGURE 16: TRIP PURPOSE BY LOCATION
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Most of the trips taken in the non-peak travel periods are to or from home. AM Peak and PM
Peak time periods have a larger proportion of home-based work trips than the other time
periods (Figure 17).
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FIGURE 17: TRIP PURPOSE BY TIME PERIOD OF BOARDING
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FARE PAYMENT

Regular cash fare or access with a free card for students, seniors, disabled, military or veterans,
is the most popular method to pay fares among respondents (55.0% and 23.4% respectively)
(Figure 18).

FIGURE 18: FARE PAYMENT
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Nearly half of respondents are traveling from their home (53.9%) and about 15.6% of
respondents are traveling from an appointment, shopping or errands. The most reported trip
destination among respondents was home (35.1%) while one in five reported a trip to an
appointment, shopping or errands (Figure 19).

FIGURE 19: ORIGIN AND DESTINATION TYPE
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TRANSFERS

More than 70% of surveyed riders required no transfer and only about 2% of riders required
more than one transfer (Figure 20).

FIGURE 20: TRANSFERS
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Non-choice riders are more likely than choice riders to have more than one transfer on their trip
(Figure 21).

FIGURE 21: CHOICE RIDERSHIP BY TOTAL NUMBER OF TRANSFERS
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ACCESS AND EGRESS MODE

Most respondents access transit by walking to the stop or station (91.6%). After alighting the
bus, a slightly higher percentage of respondents walk to their destination (93.3%) (Figure 22).

FIGURE 22: ACCESS AND EGRESS MODE
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Respondents traveling from their work are the most likely to report accessing transit having
been dropped off by someone at or near the station (Table 6). Respondents traveling to their
work are similarly the most likely to use bicycle or E-bike after alighting from a bus (Table 7).

TABLE 6: ACCESS MODE BY ORIGIN TYPE

Walk 90.8% 95.0% 91.2% 92.4%
Drove and parked 0.1% 0.0% 0.8% 0.0%
Was dropped off by someone 2.1% 0.3% 4.0% 0.5%
Other 6.9% 4.7% 3.9% 7.1%

TABLE 7: EGRESS MODE BY DESTINATION TYPE

Walk 94.0% 94.4% 94.1% 92.1%
Bicycle or E-Bike 2.4% 1.9% 3.8% 4.6%
Be picked up by someone 0.6% 0.8% 0.1% 0.0%
Other 3.0% 2.9% 2.0% 3.4%
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7.5 ORIGIN-DESTINATION ANALYSIS

The two maps below illustrate trip production and attraction by TAZ community. Figure 23
shows that trip productions are observed from all zones throughout the Fresno area, with the
highest rates observed in the population centers of Community 23 Fresno High and Community
28 Roosevelt. Figure 24 shows that trip attractions are more confined to these core population
and job centers in the region.

FIGURE 23: TRIP PRODUCTION MAP BY COMMUNITY
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FIGURE 24: TRIP ATTRACTION MAP BY COMMUNITY
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The chart and table below detail trip productions and attractions by zone. The geographical
units are based on aggregated TAZ districts, which can be referenced in Figure 23 and defined
in Table 4. Figure 25 shows that Roosevelt is the largest production and attraction zone in the
Fresno County service area. Table 8 shows the largest ten production-attraction zone pairs. Of
over 2,000 total zone pairs, the top ten pairs encompass about 29.2% of all trips. Travel
between and within Roosevelt and Fresno High accounts for nearly 14% of all trips.
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FIGURE 25: TRIP PRODUCTION AND TRIP ATTRACTION BY COMMUNITY TAZ DISTRICT
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TABLE 8: LARGEST FRESNO PRODUCTION-ATTRACTION ZONE PAIRS

1 28 Roosevelt 28 Roosevelt 6.8%
2 14 Bullard 14 Bullard 3.1%
3 28 Roosevelt 22 McLane 2.8%
4 22 McLane 22 McLane 2.6%
5 23 Fresno High 28 Roosevelt 2.5%
6 23 Fresno High 23 Fresno High 2.5%
7 26 Central Area 28 Roosevelt 2.3%
8 28 Roosevelt 23 Fresno High 2.2%
9 14 Bullard 23 Fresno High 2.1%
10 23 Fresno High 14 Bullard 2.1%
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8.0 FAX SERVICE ANALYSIS

This section outlines the trip characteristics associated with FAX services.

A total of 2,904 usable surveys were collected on FAX buses, representing 96.9% of the overall
sample. After weighting and expansion, these surveys represent 24,368 linked trips.
Approximately 61.2% of respondents were male, while 38.4% were female. Additionally, 40.4%
of participants were not currently employed and were not seeking work.

8.1 TRIP PURPOSE

Fifty-eight percent of the trips on the corridor were home-based non-work and non-school trips,
with an additional 25.7% of home-based work trips. (Figure 26).

FIGURE 26: TRIP PURPOSE
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8.2 FARE PAYMENT

Regular cash or a free card for students, seniors, disabled, military or veterans’ card, are the
most popular methods to access FAX services (Figure 27).

FIGURE 27: FARE PAYMENT
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Over half of respondents are traveling from their home (53.9%) and about 15.5% of respondents
are traveling from an appointment, shopping or errands. The most reported trip destination
among respondents was home (35.0%) while more than one in five reported a trip to an
appointment, shopping or errands (Figure 28).

FIGURE 28: ORIGIN AND DESTINATION TYPE
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8.3 TRANSFERS

More than 70% of surveyed riders required no transfer and only about 2% of riders required
more than one transfer (Figure 29).

FIGURE 29: TRANSFERS
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Non-choice riders are more likely than choice riders to have more than one transfer on their trip
(Figure 30).

FIGURE 30: CHOICE RIDERSHIP BY TOTAL NUMBER OF TRANSFERS
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8.4 ACCESS AND EGRESS MODE

Most respondents access transit by walking to the stop or station (91.6%). After alighting the
bus or train, a slighter higher percentage of respondents walk to their destination (93.3%)
(Figure 31).

FIGURE 31: ACCESS AND EGRESS MODE
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9.0 CLOVIS TRANSIT SERVICE ANALYSIS

This section outlines the trip characteristics associated with Clovis Transit services. A total of 69
usable surveys were conducted within the Clovis Transit service area, accounting for 2.3% of
the overall sample. After weighting and expansion, these surveys represent 470 linked trips.
Approximately 35.6% of respondents were male, while 64.0% were female. Additionally, 57.1%
of participants were not currently employed and were not seeking work.

9.1 TRIP PURPOSE

About 76% of the trips on the corridor were home-based non-work and non-school trips, with an
additional 15.4% of home-based work trips. (Figure 32).

FIGURE 32: TRIP PURPOSE
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9.2 ORIGIN AND DESTINATION TYPE

The origin type and destination type had similar patterns. Nearly half of respondents are
traveling from/to their home (about 44%) and about 25% of respondents are traveling from/to
appointment, shopping or errands. (Figure 33).

FIGURE 33: ORIGIN AND DESTINATION TYPE
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9.3 TRANSFERS

More than 85% of surveyed riders required no transfer and only 5.5% of riders required more
than one transfer (Figure 34).

FIGURE 34: TRANSFERS
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Non-choice riders are more likely than choice riders to have more than one transfer on their trip
(Figure 35).

FIGURE 35: CHOICE RIDERSHIP BY TOTAL NUMBER OF TRANSFERS
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9.4 ACCESS AND EGRESS MODE

Most respondents access transit by walking to the stop or station, with 94.9% indicating this
mode of access. Similarly, after alighting from the bus or train, 94.9%, continue to their
destination on foot. (Figure 36).

FIGURE 36: ACCESS AND EGRESS MODE

94.9%

Walk
94.9%

5.1%

Other

Mode

1.7%

Bicycle or E-Bike 3.4%

0% 25% 50% 75% 100%
Percent

. Access Mode . Egress Mode

Source: 2024 Fresno Transit On-Board Survey, Weighted

40



10.0 FCRTA SERVICE ANALYSIS

This section outlines the trip characteristics associated with FCRTA services. A total of 25
usable surveys were conducted within the FCRTA service area, accounting for 0.8% of the
overall sample. After expansion, these surveys represent 160 linked trips. Approximately 69.3%
of respondents were male, while 30.7% were female. Additionally, 65.3% of participants were
full-time employed.

10.1 TRIP PURPOSE

All trips made by FCRTA are home-based trips. Approximately 71.8% of the trips along the
corridor were home-based work trips, while an additional 24.3% were home-based other trips.
(Figure 37).

FIGURE 37: TRIP PURPOSE
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10.2 FARE PAYMENT

Most respondents, 89.7%, paid using regular cash fare, while the remainder opted for a regular
monthly pass.

The majority of respondents (77.7%) reported traveling from their home, while 16.0% indicated
they were traveling from a work-related or volunteer-related location. The most common trip
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destination among respondents was also work or a work-related or volunteer-related place
(55.8%), with over one in five respondents reporting home as their destination. (Figure 38).

FIGURE 38: ORIGIN AND DESTINATION TYPE
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10.3 TRANSFERS

More than 79.7% of surveyed riders required no transfer and only 3.5% of riders required more
than one transfer (Figure 39).

FIGURE 39: TRANSFERS
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Non-choice riders are more likely than choice riders to have more than one transfer on their trip
(Figure 40).

FIGURE 40: CHOICE RIDERSHIP BY TOTAL NUMBER OF TRANSFERS
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10.4 ACCESS AND EGRESS MODE

Most respondents access transit by walking to the stop or station, with 73.1% indicating this
mode of access, while all the respondents walk to their destination (Figure 36).

FIGURE 41: ACCESS AND EGRESS MODE
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11.0 CONCLUSION

RSG, in collaboration with the ETC Institute (ETC), successfully conducted a comprehensive
transit on-board survey of transit riders in Fresno County, California, on behalf of the Fresno
Council of Governments (FCOG). The effort collected about 2,998 valid and complete survey
responses and surpassed the sample targets. The survey will allow FCOG and its partner
agencies including FAX, FCRTA and Clovis Transit, to understand detailed rider travel patterns
and other essential information about transit customers.
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2024 Fresno County Transit On-Board Survey

Please take a few minutes to answer a few questions to help us plan for your transit needs.

All personal information will be ke pt strictly confidential and WILL NOT be shared or sold.

What is your HOME ADDRESS (please be specific, ex: 123 W. Main St):

(If you are visiting the Fresno area, please list the hotel name or address where you are staying) I you are unhoused, select bubble O

Street Address City Zip Code
COMING FROM? GOING TO?
1. What type of place are you 6. What type of place are you
COMING FROM NOW? GOING TO NOW?
(the starting place for your one-way trip) (the destination for your one-way trip)
O Work, work-related, volunteer-related O Work, work-related, volunteer-related
0O College / University (students only) O College / University (students only)
O School K-12 (students only) O School K-12 (students only)
O Dined out, got coffee or take-out O Dined out, got coffee or take-out
O M edical Service / Hospital (non-wark) O Medical Service / Hospital (non-work)
O Appointment, shopping, or errands O Appointment, shopping, or errands
O Social, leisure, religious, entertainment activity O Social, leisure, religious, entertainment activity
O Exercise / Recreation / Sightseeing O Exercise / Recreation / Sightseeing
O Social Visit / Church O Social Visit / Church
O Airport (passengers only) O Airport (passengers only)
O Hotel > Go to Question #4 0 Hotel 2 Go to Question #3
O Your HOME = Go to Question #4 O Your HOME > Go to Question #9
O Mon-destination Trip = Skip Qs #6-11 O Other:
0 Other:
2. What is the NAME of the place you are 7. What is the NAME of the place you are
coming from now? going to now?
3. What is the EXACT ADDRESS of this 8. What is the EXACT ADDRESS of this
place? (OR Intersection:) place? (OR Intersection:)
City: Zip: City: Zip:

4. How did you GET FROM your origin (the 9. How will you GET TO your destination

place in Question #1) TO THE VERY (listed in Question #6) after you exit the
FIRST vehicle you used for this one-way LAST vehicle you will use for this one-
trip? way trip?
O Walk O Mobility Device — e.g. Wheelchair 0O Walk O Mobility Device — e.g. Wheelchair
O Bicycle or E-Bike O Taxi, Uber, Lyft, etc. O Bicycle or E-Bike O Taxi, Uber, Lyft, etc.
O Scooter, Moped, Skateboard, etc. O Scocter, Moped, Skateboard, etc.
O Was dropped off by someone (answer 4a) O Be picked up by someone (answer 9a)
O Drove alone and parked (answer 4a) O Getin a parked vehicle and drive alone (answer 9a)
0O Drove or rode with others and parked (answer 4a) O Get in a parked vehicle and drivelride with someone
O Other (answer 9a)

- O Other
4a. Where did you board the first vehicle 9a. Where will you get off the |ast vehicle
you used for this one-way trip (Nearest you are using for this one-way trip (Nearest
intersection / Park & Ride lot / Transit Center / Station intersection / Park & Ride lot / Transit Center / Station
Name): Name):

5. Where did you get ON this vehicle? Please | | 19 where will you EXIT this vehicle? Please
provide the nearest intersection / Transit Center / Station provide the nearest intersection / Transit Center / Station
Name / Park & Ride lot Name / Park & Ride lot:

11a. Did you transfer FROM another transit route BEFORE getting on this route? O Yes O No
11b. Will you transfer TO another transit route AFTER getting off this route? O Yes O No
11c. Please listthe SYSTEMS & ROUTES in the order you use them for this one-way trip.

START ¥ 1 i i

—

d th
1st Route 2"d Route 3" Route 4™ Route Eentfimue
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OTHER INFORMATION ABOUT THIS TRIP

12. What time did you BOARD this vehicle? : am / pm (circle one)
13. Will you (or did you) make this same trip in exactly the opposite direction today?
No O Yes - At what time did / will you leave for this trip in the opposite direction? : am/pm (circle one)
14. How did you pay your fare today?
FAX Options O Regular Cash Fare O Free — Student, Senior/Disabled, Military/Veterans
O Student Fare O Free Other
O One Ride Card Regular O One Ride Card Reduced
O 10 Ride Card Regular O 10 Ride Card Reduced
O 31-Day Unlimited Regular O 31-Day Unlimited Reduced
O Other
FCRTA Options Inter-City O Regular Cash Fare O Reduced Cash Fare (Elderly (60+), Disabled, Child)
O Regular Monthly Pass O Reduced Monthly Pass (Elderly (60+), Disabled, Child)
Clovis Transit O Free Ride
18. Do you have a working smartphone? O Yes — with a data plan O Yes — limited or no data O No
19. Do you have a credit or debit card? O Yes O No

ABOUT YOU AND YOUR HOUSEHOLD

20. Are you a visitor to the Fresno area? ONo O Yes

21. How many working vehicles (cars, trucks, or motorcycles) are available to your household? vehicles
21a. [If Q21 is more than NONE] Could you have used one of these vehicles for this trip? O Yes ONo
21b. [If Q21 is NONE] Are you planning to buy a car as soon as you are able? OYes ONo

22. Including YOU, how many people live in your household? people

23. Including YOU, how many people (over age 15) in your household are employed full or part-time?__# people

24. What is your employment status? (check the one response that BEST describes you)

O Employed full-time O Not currently employed, but seeking work O Unpaid volunteer or Intern
O Employed part-time O Not currently employed, and not seeking work O Self-employed

24a. Did you make a trip to work since you left home? O Yes O No

24b. Will you make a trip to work before you will arrive home? O Yes O No

24c. [If #24a or #24b is YES] Provide work name /address,

25. What is your student status? (check the one response that BEST describes you)

O Not a student O Yes -9 - 12" grade O Yes — Full Time college / university O Yes, other
O Yes — Part Time college / university O Yes — Vocational/technical/trade school
25a. Did you make a trip to school since you left home? O Yes O No
25b. Will you make a trip to school before you will arrive home? O Yes O No

25c. [If #25a or #25b is YES] Provide school name

26. Do you have a disability? O Yes O No

27. Do you have a valid driver’s license? O Yes O No

28. What is your age? O Under 18 O 25-34 O 45-54 0 65-74 O 85+
0O 18-24 O 35-44 O 55-64 O 75-84

30. What is your race / ethnicity? (check all that apply)

O American Indian / Alaska Native O Black/African American O Hispanic/Latino

O Native Hawaiian / Pacific Islander O White / Caucasian O Middle Eastern

O Asian / Southeast Asian, specify national origin or Asian ethnic group: O Other:
31. What is your gender? (check all that apply) O Male O Female O Transgender

O Non-binary/third gender O Other/Prefer to self-describe O Prefer not to say

32. Do you speak a language other than English at home? O No O Yes - Which language?
31a. [If #31 is Yes] How well do you speak English? O Very Well O Well O Less thanwell O Not at all

33. Which of the following BEST describes your GROSS ANNUAL HOUSEHOLD INCOME in 20237

O Less than $15,000 0 $35,000 - $39,999 0 $60,000 - $79,999
O $15,000 - $19,999 0 $40,000 - $44,999 0 $80,000 - $99,999
0 $20,000 - $24,999 0 $45,000 - $49,999 0 $100,000 - $149,000
0 $25,000 - $29,999 0 $50,000 - $54,999 0 $150,000 - $199,999
O $30,000 - $34,999 O $55,000 - $59,999 O $200.000 or above

REGISTER TO WIN A $100 GIFT CARD

People who submit an accurately completed survey will be entered in a random drawing for a $100 gift card. You musf]
provide your home address at the beginning of the survey and answer all questions to be eligible.

Your Name:

Phone Number: ( )

Thank you for your help
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13.0 APPENDIX B: TABULATIONS

The weighted columns presented below are weighted with the linked trip weight, since this

accurately represents the entire Fresno County ridership population.

Service : Route survey was conducted on which service

SERVICE

FAX
Clovis Transit
FCRTA

Total

Count

2,904
69
25
2,998

Percent

96.9%
2.3%
0.8%

100.0%

Weighted Weighted

Count Percent
24,368 97.5%
470 1.9%
160 0.6%

24,998 100.0%

ORIGIN_PLACE_TYPE : What type of place are you COMING FROM NOW? (the
starting place for your one-way trip)

ORIGIN_PLACE_TYPE

Your HOME
Appointment, shopping, or errands
Work, work-related, volunteer-related

Social, leisure, religious, entertainment
activity

College / University (students only)
Social Visit / Church

Medical Service / Hospital (non-work)
School K-12 (students only)

Dined out, got coffee or take-out
Exercise / Recreation / Sightseeing
Hotel

Airport (passengers only)

Total

Count

1,524
449
403

187

142

2,998

Percent

50.8%
15.0%
13.4%

6.2%

4.7%
3.0%
2.5%
1.9%
1.1%
0.9%
0.3%
0.0%
99.8%

Weighted Weighted

Count Percent
13,471 53.9%
3,900 15.6%
2,889 11.6%
1,388 5.6%
1,098 4.4%
684 2.7%
547 2.2%
494 2.0%
270 1.1%
180 0.7%
72 0.3%

5 0.0%

24,998 100.1%
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PREV_TRANSFERS : How many buses/trains did you travel on BEFORE you

Transit / Southwest Clovis Transit

boarded

Weighted Weighted
PREV_TRANSFERS Percent Count Percent
(0) None 2,401 80.1% 21,905 87.6%
(1) One 554 18.5% 2,935 11.7%
(2) Two 42 1.4% 153 0.6%
(3) Three 1 0.0% 4 0.0%
Total 2,998 100.0% 24,997 99.9%

TRIP_FIRST_ROUTE : First transfer respondent took from origin

Weighted Weighted
TRIP_FIRST_ROUTE Count Percent Count Percent
(FAX) 01 Q-BRT 86 14.4% 444 14.4%
(FAX) 09 SHAW 78 13.1% 307 9.9%
(FAX) 38 CEDAR 51 8.5% 280 9.0%
(FAX) 22 WEST AVE/TULARE 42 7.0% 255 8.2%
(FAX) 26 PALM/BUTLER 38 6.4% 253 8.2%
(FAX) 34 FIRST STREET 37 6.2% 198 6.4%
(FAX) 28 DSS/MANCHESTER/WEST o o
FRESNO 36 6.0% 228 7.4%
(FAX) 35 OLIVE 36 6.0% 190 6.1%
(FAX) 41 o o
MALAGA/SHIELDS/CHESTNUT 36 6.0% 169 5.5%
(FAX) 45 ASHLAN 30 5.0% 183 5.9%
(FAX) 32 FRESNO ST 29 4.9% 127 4.1%
(FAX) 39 FYI/CLINTON 23 3.9% 138 4.5%
(FAX) 03 HERNDON 20 3.4% 82 2.7%
(FAX) 33 BELMONT 15 2.5% 91 2.9%
(FAX) 20 HUGHES/MCKINLEY 14 2.3% 48 1.6%
EDFAAI%(&Q BRAWLEY / INSPIRATION 12 2.0% 56 1.8%
(Clovis Transit) 50 Northeast Clovis 6 10% 18 0.6%
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Weighted Weighted

TRIP_FIRST_ROUTE Count Percent

Count Percent
Universty | Northwest Clouis Transit 3. o5 8 03%
(FCRTA) Westside 2 0.3% 4 0.1%
(FAX) 58E CHILDRENS HOSPITAL 1 0.2% 4 0.1%
(FCRTA) Coalinga 1 0.2% 8 0.3%
(FCRTA) Orange Cove 1 0.2% 3 0.1%
Total 597 100.0% 3,094 100.1%

TRIP_SECOND_ROUTE : Second transfer respondent took from origin

Weighted Weighted

TRIP_SECOND_ROUTE Count Percent

Count Percent
(FAX) 01 Q-BRT 10 23.3% 29 18.5%
(FAX) 09 SHAW 10 23.3% 26 16.6%
(FAX) 38 CEDAR 9 20.9% 38 24.2%
(FAX) 32 FRESNO ST 3 7.0% 14 8.9%
(FAX) 20 HUGHES/MCKINLEY 2 4.7% 4 2.5%
(FAX) 22 WEST AVE/TULARE 2 4.7% 6 3.8%
(FAX) 26 PALM/BUTLER 2 4.7% 14 8.9%
széAé(S)ﬁg DSS/MANCHESTER/WEST 5 4.7% 9 579
(FAX) 34 FIRST STREET 1 2.3% 2 1.3%
(FAX) 35 OLIVE 1 2.3% 7 4.5%
(FAX) 45 ASHLAN 1 2.3% 8 5.1%
Total 43 100.2% 157 100.0%

TRIP_THIRD_ROUTE : Third transfer respondent took from origin

Weighted Weighted

TRIP_THIRD_ROUTE Count Percent Count Percent

(FAX) 01 Q-BRT 1 100.0% 4 100.0%
Total 1 100.0% 4 100.0%




ORIGIN_TRANSPORT : How did you GET FROM your origin

ORIGIN_TRANSPORT Count  Percent Y/eighted — Weighted

Count Percent
Walk 2,769 92.4% 22,896 91.6%
Bicycle or E-Bike 90 3.0% 838 3.4%
Mobility Device - e.g. Wheelchair 52 1.7% 374 1.5%
Scooter, Moped, Skateboard, etc. 46 1.5% 370 1.5%
Was dropped off by someone 34 1.1% 445 1.8%
Taxi, Uber, Lyft, etc. 4 0.1% 31 0.1%
Drove or rode with others and parked 2 0.1% 31 0.1%
Drove alone and parked 1 0.0% 12 0.0%
Total 2,998 99.9% 24,997 100.0%

DESTIN_PLACE_TYPE : What type of place are you GOING TO NOW? (the ending
place for your one-way trip)

Weighted Weighted

DESTIN_PLACE_TYPE

Count Percent
Your HOME 1,126 37.6% 8,762 35.0%
Appointment, shopping, or errands 595 19.8% 5,334 21.3%
Work, work-related, volunteer-related 490 16.3% 4,277 17.1%
:gtci:\i:;; leisure, religious, entertainment 304 10.1% 2381 9.5%
College / University (students only) 188 6.3% 1,658 6.6%
Social Visit / Church 81 2.7% 686 2.7%
Medical Service / Hospital (non-work) 62 21% 385 1.5%
Dined out, got coffee or take-out 55 1.8% 502 2.0%
School K-12 (students only) 55 1.8% 614 2.5%
Exercise / Recreation / Sightseeing 41 1.4% 394 1.6%
Airport (passengers only) 1 0.0% 6 0.0%
Total 2,998 99.9% 24,999 99.8%
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DESTIN_ADDRESS [CITY] : Respondent’s destination city

DESTIN_ADDRESS.[CITY] Count  Percent Y/eighted — Weighted

Count Percent
Fresno 2,765 92.2% 23,543 94.2%
Clovis Transit 217 7.2% 1,331 5.3%
Selma 4 0.1% 26 0.1%
Fowler 2 0.1% 17 0.1%
Huron 2 0.1% 15 0.1%
Madera 2 0.1% 23 0.1%
Sanger 2 0.1% 14 0.1%
Coalinga 1 0.0% 2 0.0%
Kerman 1 0.0% 6 0.0%
Parlier 1 0.0% 12 0.0%
Reedley 1 0.0% 10 0.0%
Total 2,998 99.9% 24,999 100.0%

NEXT_TRANSFERS : How many buses/trains will you ride AFTER you get off

NEXT_TRANSFERS Count  Percent ‘/eighted — Weighted

Count Percent
(0) None 2,251 75.1% 21,201 84.8%
(1) One 693 23.1% 3,616 14.5%
(2) Two 53 1.8% 178 0.7%
(3) Three 1 0.0% 3 0.0%
Total 2,998 100.0% 24,998 100.0%

TRIP_NEXT_ROUTE : First transfer respondent took to destination

Weighted Weighted

TRIP_NEXT_ROUTE Count Percent Count Percent
(FAX) 01 Q-BRT 133 17.8% 737 19.4%
(FAX) 09 SHAW 100 13.4% 396 10.4%
(FAX) 38 CEDAR 73 9.8% 415 10.9%

(FAX) 34 FIRST STREET 58 7.8% 285 7.5%



Weighted Weighted

TRIP_NEXT_ROUTE Percent

Count Percent
(FAX) 35 OLIVE 53 71% 238 6.3%
(FAX) 28 DSS/MANCHESTER/WEST
FRESNO 51 6.8% 290 7.6%
(FAX) 22 WEST AVE/TULARE 37 5.0% 176 4.6%
(FAX) 32 FRESNO ST 35 4.7% 199 5.2%
(FAX) 41
MALAGA/SHIELDS/CHESTNUT 34 4.6% 182 4.8%
(FAX) 26 PALM/BUTLER 30 4.0% 178 4.7%
(FAX) 39 FYI/CLINTON 25 3.3% 128 3.4%
(FAX) 45 ASHLAN 24 3.2% 106 2.8%
g;Aé(&u BRAWLEY / INSPIRATION 21 2 8% 115 3.0%
(FAX) 03 HERNDON 19 2.5% 91 2.4%
(FAX) 20 HUGHES/MCKINLEY 16 2.1% 103 2.7%
(Clovis Transit) 50 Northeast Clovis o o
Transit / Southwest Clovis Transit 12 1.6% 33 0.9%
(FAX) 33 BELMONT 11 1.5% 56 1.5%
(Clovis Transit) 10 Fresno State
University / Northwest Clovis Transit / 0.9% 34 0.9%
(FAX) 58 NE FRESNO 3 0.4% 9 0.2%
(FCRTA) Orange Cove 3 0.4% 17 0.4%
g))(l;:/elzs'l'ransn) 70 Reagan Ed. Center 1 0.1% 2 0.1%
(FCRTA) Westside 1 0.1% 6 0.2%
Total 747 99.9% 3,796 99.9%

TRIP_AFTER_ROUTE : Second transfer respondent took to destination

TRIP_AFTER_ROUTE Count  Percent 'veighted — Weighted

Count Percent
(FAX) 09 SHAW 9 16.7% 30 16.8%
(FAX) 03 HERNDON 6 1.1% 20 11.2%
(FAX) 12 BRAWLEY / INSPIRATION 5 939% 18 10.1%

PARK
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TRIP_AFTER_ROUTE Count
(Clovi_s Transit) 50 Northfeast Clo_vis 4
Transit / Southwest Clovis Transit

(FAX) 38 CEDAR 4
(FAX) 45 ASHLAN 4
(FAX) 01 Q-BRT 3
(FAX) 41 3
MALAGA/SHIELDS/CHESTNUT

(Clpvis Transit) 10 Fresno State . 5
University / Northwest Clovis Transit

(FAX) 28 DSS/IMANCHESTER/WEST 5
FRESNO

(FAX) 32 FRESNO ST 2
(FAX) 33 BELMONT 2
(FAX) 34 FIRST STREET 2
(FAX) 35 OLIVE 2
(FAX) 39 FYI/CLINTON 2
(FAX) 22 WEST AVE/TULARE 1
(FCRTA) Kingsburg-Reedley 1
Total 54

Percent

7.4%

7.4%
7.4%
5.6%

5.6%

3.7%

3.7%

3.7%
3.7%
3.7%
3.7%
3.7%
1.9%
1.9%
100.2%

Weighted

Count

10

12
13
7

13

10

o N A~ O O O o

179

Weighted
Percent

5.6%

6.7%
7.3%
3.9%

7.3%

4.5%

5.6%

3.4%
2.8%
3.4%
5.0%
2.2%
1.1%
3.4%
100.3%

TRIP_3RD_ROUTE : Third transfer respondent took to destination

TRIP_3RD_ROUTE Count

(Clovis Transit) 50 Northeast Clovis

Transit / Southwest Clovis Transit 1

Total 1

Percent

100.0%

100.0%

Weighted
Count

3

3

Weighted
Percent

100.0%

100.0%

DESTIN_TRANSPORT : How will you GET TO your destination

DESTIN_TRANSPORT Count
Walk 2,791
Bicycle or E-Bike 96
Mobility Device - e.g. Wheelchair 52

Percent

93.1%
3.2%
1.7%

Weighted

Count
23,323
858
374

Weighted
Percent

93.3%
3.4%
1.5%
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DESTIN_TRANSPORT

Scooter, Moped, Skateboard, etc.
Be picked up by someone

Taxi, Uber, Lyft, etc.

Get in a parked vehicle & drive alone

Total

Count

41

12

5

1
2,998

Percent

1.4%
0.4%
0.2%
0.0%
100.0%

Weighted
Count

334

73

34

2
24,998

Weighted
Percent

1.3%
0.3%
0.1%
0.0%
99.9%

PREV_TRAN_1_BUS_ROUTE

(FAX) 01 Q-BRT - NORTHBOUND
(FAX) 09 SHAW - WESTBOUND
(FAX) 09 SHAW - EASTBOUND
(FAX) 38 CEDAR - SOUTHBOUND
(FAX) 01 Q-BRT - SOUTHBOUND

(FAX) 22 WEST AVE/TULARE -
NORTHBOUND

(FAX) 26 PALM/BUTLER - WEST
NORTHBOUND

(FAX) 38 CEDAR - NORTHBOUND

(FAX) 32 FRESNO ST -
NORTHBOUND

(FAX) 41
MALAGA/SHIELDS/CHESTNUT -
WESTBOUND

(FAX) 28 DSS/MANCHESTER/WEST
FRESNO - SOUTHBOUND

(FAX) 34 FIRST STREET -
NORTHBOUND

(FAX) 35 OLIVE - WESTBOUND
(FAX) 45 ASHLAN - EASTBOUND

(FAX) 34 FIRST STREET -
SOUTHBOUND

(FAX) 35 OLIVE - EASTBOUND

Count

60
47
31
27
26

26

25

24

22

22

20

20

19
19

17

17

Percent

10.1%
7.9%
5.2%
4.5%
4.4%

4.4%

4.2%

4.0%

3.7%

3.7%

3.4%

3.4%

3.2%
3.2%

2.8%

2.8%

Weighted
Count

313
199
108
171
131

152

157
108

92

105

139

91

88
112

108

102

PREV_TRAN_1_BUS_ROUTE : Route for their first transfer from origin

Weighted
Percent

10.1%
6.4%
3.5%
5.5%
4.2%

4.9%

5.1%
3.5%

3.0%

3.4%

4.5%

2.9%

2.8%
3.6%

3.5%

3.3%
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PREV_TRAN_1_BUS_ROUTE Count
(FAX) 22 WEST AVE/TULARE - 16
SOUTHBOUND

(FAX) 28 DSS/MANCHESTER/WEST 16
FRESNO - NORTHBOUND

(FAX) 41

MALAGA/SHIELDS/CHESTNUT - 14
EASTBOUND

(FAX) 26 PALM/BUTLER - SOUTH 13
EASTBOUND

(FAX) 39 FYI/CLINTON - 13
WESTBOUND

(FAX) 03 HERNDON - EASTBOUND 11
(FAX) 45 ASHLAN - WESTBOUND 11
(FAX) 20 HUGHES/MCKINLEY - 10
SOUTHBOUND

(FAX) 39 FYI/CLINTON - EASTBOUND 10
(FAX) 03 HERNDON - WESTBOUND 9
(FAX) 33 BELMONT - EASTBOUND 8
(FAX) 32 FRESNO ST - 7
SOUTHBOUND

(FAX) 33 BELMONT - WESTBOUND 7
(FAX) 12 BRAWLEY / INSPIRATION 6
PARK - NORTHBOUND

(FAX) 12 BRAWLEY / INSPIRATION 6
PARK - SOUTHBOUND

(Clovis Transit) 50 Northeast Clovis

Transit / Southwest Clovis Transit - 5
Southbound

(FAX) 20 HUGHES/MCKINLEY - 4
NORTHBOUND

(Clovis Transit) 10 Fresno State

University / Northwest Clovis Transit - 3
Southbound

(FCRTA) Westside - TO FRESNO 2
(Clovis Transit) 50 Northeast Clovis

Transit / Southwest Clovis Transit - 1

Northbound

Percent

2.7%

2.7%

2.3%

2.2%

2.2%

1.8%
1.8%

1.7%

1.7%
1.5%
1.3%

1.2%

1.2%

1.0%

1.0%

0.8%

0.7%

0.5%

0.3%

0.2%

Weighted

Count

102

89

63

96

64

45
71

43

74
38
57

35

34

18

38

16

Weighted
Percent

3.3%

2.9%

2.0%

3.1%

2.1%

1.5%
2.3%

1.4%

2.4%
1.2%
1.8%

1.1%
1.1%

0.6%

1.2%

0.5%

0.2%

0.3%

0.1%

0.1%
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PREV_TRAN_1_BUS_ROUTE Percent
(FAX) 58E CHILDRENS HOSPITAL - 1 0.2%
SOUTHBOUND

(FCRTA) Coalinga - TO FRESNO 1 0.2%
(FCRTA) Orange Cove - TO FRESNO 1 0.2%
Total 597 100.3%

Weighted

Count

3
3,093

Weighted
Percent

0.1%

0.3%
0.1%
99.9%

PREV_TRAN_2_BUS_ROUTE

(FAX) 38 CEDAR - NORTHBOUND 9 20.9%
(FAX) 01 Q-BRT - NORTHBOUND 6 14.0%
(FAX) 09 SHAW - WESTBOUND 6 14.0%
(FAX) 01 Q-BRT - SOUTHBOUND 4 9.3%
(FAX) 09 SHAW - EASTBOUND 4 9.3%
(FAX) 20 HUGHES/MCKINLEY - 5 479
SOUTHBOUND e
(FAX) 32 FRESNO ST - .

SOUTHBOUND 2 4.7%
(FAX) 22 WEST AVE/TULARE - ] 239
NORTHBOUND 270
(FAX) 22 WEST AVE/TULARE - 1 2.3%
SOUTHBOUND e
(FAX) 26 PALM/BUTLER - SOUTH ] 239
EASTBOUND 270
(FAX) 26 PALM/BUTLER - WEST 1 2.3%
NORTHBOUND e
(FAX) 28 DSS/IMANCHESTER/WEST ] 239
FRESNO - NORTHBOUND 270
(FAX) 28 DSS/IMANCHESTER/WEST 1 2.3%
FRESNO - SOUTHBOUND 270
(FAX) 32 FRESNO ST -

NORTHBOUND 1 2.3%
(FAX) 34 FIRST STREET - 1 2.3%
NORTHBOUND 27
(FAX) 35 OLIVE - EASTBOUND 1 2.3%

Weighted
Count

38
16
14
13
12

PREV_TRAN_2 BUS_ROUTE : Route for their second transfer from origin

Weighted
Percent

24.2%
10.2%
8.9%
8.3%
7.6%

2.5%

5.7%

1.9%

1.9%

3.8%

5.1%

4.5%

1.3%

3.2%

1.3%

4.5%
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Weighted Weighted

PREV_TRAN_2_BUS_ROUTE Count Percent

Count Percent
(FAX) 45 ASHLAN - EASTBOUND 1 2.3% 8 5.1%
Total 43 99.9% 157 100.0%

PREV_TRAN_3 BUS_ROUTE : Route for their third transfer from origin

Weighted Weighted

PREV_TRAN_3 BUS_ROUTE Count Percent Count Percent
(FAX) 01 Q-BRT - SOUTHBOUND 1 100.0% 4 100.0%
Total 1 100.0% 4 100.0%

NEXT_TRAN_1_BUS_ROUTE : Route for their first transfer to destination

Weighted Weighted

NEXT_TRAN_1_BUS_ROUTE Count Percent Count Percent
(FAX) 01 Q-BRT - SOUTHBOUND 76 10.2% 411 10.8%
(FAX) 01 Q-BRT - NORTHBOUND 57 7.6% 326 8.6%
(FAX) 09 SHAW - EASTBOUND 56 7.5% 224 5.9%
(FAX) 09 SHAW - WESTBOUND 44 5.9% 173 4.6%
(FAX) 38 CEDAR - NORTHBOUND 42 5.6% 234 6.2%
(FAX) 34 FIRST STREET - . .
o D] 34 4.6% 158 4.2%
(FAX) 35 OLIVE - WESTBOUND 33 4.4% 165 4.3%
(FAX) 28 DSS/MANCHESTER/WEST . .
FRESNO - NORTHBOUND 3 4.1% 180 4.1%
(FAX) 38 CEDAR - SOUTHBOUND 31 4.1% 181 4.8%
(FAX) 34 FIRST STREET - . .
S T 24 3.2% 126 3.3%
(FAX) 22 WEST AVE/TULARE - . .
e tes! 21 2.8% 98 2.6%
(FAX) 28 DSS/MANCHESTER/WEST . .
FRESNO - SOUTHBOUND 20 2.1% 10 2.9%
(FAX) 35 OLIVE - EASTBOUND 20 2.7% 73 1.9%
(FAX) 41

MALAGA/SHIELDS/CHESTNUT - 19 2.5% 100 2.6%

EASTBOUND



NEXT_TRAN_1_BUS_ROUTE Count
(FAX) 26 PALM/BUTLER - SOUTH 18
EASTBOUND

(FAX) 32 FRESNO ST - 18
NORTHBOUND

(FAX) 32 FRESNO ST - 17
SOUTHBOUND

(FAX) 39 FYI/CLINTON - 17
WESTBOUND

(FAX) 22 WEST AVE/TULARE - 16
NORTHBOUND

(FAX) 41

MALAGA/SHIELDS/CHESTNUT - 15
WESTBOUND

(FAX) 20 HUGHES/MCKINLEY - 14
NORTHBOUND

(FAX) 45 ASHLAN - EASTBOUND 14
(FAX) 12 BRAWLEY / INSPIRATION 13
PARK - NORTHBOUND

(FAX) 03 HERNDON - EASTBOUND 12
(FAX) 26 PALM/BUTLER - WEST 12
NORTHBOUND

(FAX) 45 ASHLAN - WESTBOUND 10
(FAX) 12 BRAWLEY / INSPIRATION 8
PARK - SOUTHBOUND

(FAX) 39 FYI/CLINTON - EASTBOUND 8
(Clovis Transit) 50 Northeast Clovis

Transit / Southwest Clovis Transit - 7
Northbound

(FAX) 03 HERNDON - WESTBOUND 7
(FAX) 33 BELMONT - WESTBOUND 6
(Clovis Transit) 10 Fresno State

University / Northwest Clovis Transit - 5
Northbound

(Clovis Transit) 50 Northeast Clovis

Transit / Southwest Clovis Transit - 5
Southbound

(FAX) 33 BELMONT - EASTBOUND 5

Percent

2.4%

2.4%

2.3%

2.3%

2.1%

2.0%

1.9%

1.9%

1.7%

1.6%

1.6%

1.3%

1.1%

1.1%

0.9%

0.9%
0.8%

0.7%

0.7%

0.7%

Weighted

Count

116

114

85

77

77

82

90

59

75

48

62

47

40

52

16

43
34

30

17

22

Weighted
Percent

3.1%

3.0%

2.2%

2.0%

2.0%

2.2%

2.4%
1.6%
2.0%
1.3%
1.6%
1.2%
1.1%

1.4%

0.4%

1.1%
0.9%

0.8%

0.4%

0.6%
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NEXT_TRAN_1_BUS_ROUTE

(FAX) 58 NE FRESNO - EASTBOUND

(Clovis Transit) 10 Fresno State
University / Northwest Clovis Transit -
Southbound

(FAX) 20 HUGHES/MCKINLEY -
SOUTHBOUND

(FCRTA) Orange Cove - TO ORANGE
COVE

(Clovis Transit) 70 Reagan Ed. Center
Express

(FCRTA) Orange Cove - TO FRESNO
(FCRTA) Westside - TO FIREBAUGH

Total

Count Percent
3 0.4%

2 0.3%

2 0.3%

2 0.3%

1 0.1%

1 0.1%

1 0.1%

747 99.9%

Weighted
Count

13

10

7
6
3,796

Weighted
Percent

0.2%

0.1%

0.3%

0.3%

0.1%

0.2%
0.2%
100.1%

NEXT_TRAN_2_BUS_ROUTE

(FAX) 09 SHAW - EASTBOUND
(FAX) 03 HERNDON - EASTBOUND
(FAX) 45 ASHLAN - EASTBOUND

(Clovis Transit) 50 Northeast Clovis
Transit / Southwest Clovis Transit -
Northbound

(FAX) 01 Q-BRT - SOUTHBOUND

(FAX) 12 BRAWLEY / INSPIRATION
PARK - SOUTHBOUND

(FAX) 38 CEDAR - NORTHBOUND
(FAX) 03 HERNDON - WESTBOUND

(FAX) 12 BRAWLEY / INSPIRATION
PARK - NORTHBOUND

(FAX) 28 DSS/IMANCHESTER/WEST
FRESNO - SOUTHBOUND

(FAX) 32 FRESNO ST -
SOUTHBOUND

Count Percent
8 14.8%
4 7.4%
4 7.4%
3 5.6%
3 5.6%
3 5.6%
3 5.6%
2 3.7%
2 3.7%
2 3.7%
2 3.7%

Weighted
Count

25
13
13

10

NEXT_TRAN_2 _BUS_ROUTE : Route for their second transfer to destination

Weighted
Percent

14.0%
7.3%
7.3%

4.5%

3.9%
5.0%

5.6%
3.9%

5.0%

5.6%

3.4%
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Weighted Weighted

NEXT_TRAN_2 BUS_ROUTE Count Percent

Count Percent
(FAX) 34 FIRST STREET - o o
SOUTHBOUND 2 3.7% 6 3.4%
(FAX) 35 OLIVE - WESTBOUND 2 3.7% 9 5.0%
(FAX) 39 FYI/CLINTON - o o
WESTBOUND 2 3.7% 4 2.2%
(FAX) 41
MALAGA/SHIELDS/CHESTNUT - 2 3.7% 4 2.2%
EASTBOUND
(Clovis Transit) 10 Fresno State
University / Northwest Clovis Transit - 1 1.9% 6 3.4%
Northbound
(Clovis Transit) 10 Fresno State
University / Northwest Clovis Transit - 1 1.9% 2 1.1%
Southbound
(Clovis Transit) 50 Northeast Clovis
Transit / Southwest Clovis Transit - 1 1.9% 2 1.1%
Southbound
(FAX) 09 SHAW - WESTBOUND 1 1.9% 5 2.8%
(FAX) 22 WEST AVE/TULARE - o o
SOUTHBOUND ! 1.9% 2 1.1%
(FAX) 33 BELMONT - EASTBOUND 1 1.9% 2 1.1%
(FAX) 33 BELMONT - WESTBOUND 1 1.9% 2 1.1%
(FAX) 38 CEDAR - SOUTHBOUND 1 1.9% 3 1.7%
(FAX) 41
MALAGA/SHIELDS/CHESTNUT - 1 1.9% 9 5.0%
WESTBOUND
(FCRTA) Kingsburg-Reedley - TO o o
KINGSBURG 1 1.9% 6 3.4%
Total 54 100.6% 179 100.1%

NEXT_TRAN_3_BUS_ROUTE : Route for their third transfer to destination

Weighted Weighted
Count Percent

NEXT_TRAN_3 BUS_ROUTE Count Percent

(Clovis Transit) 50 Northeast Clovis

Transit / Southwest Clovis Transit - 1 100.0% 3 100.0%
Northbound
Total 1 100.0% 3 100.0%
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TIME_PERIOD : Time period respondent boarded this bus/rail

TIME_PERIOD Count Percent Weighted  Weighted

Count Percent
MID 1,363 45.5% 11,424 45.7%
PM 846 28.2% 6,482 25.9%
AM 553 18.4% 5,554 22.2%
EVE 236 7.9% 1,539 6.2%
Total 2,998 100.0% 24,999 100.0%

TRIP_IN_OPPO_DIR : Will you (or did you) make this same trip in exactly the
opposite direction today?

Weighted Weighted

TRIP_IN_OPPO_DIR Count Percent Count Percent
Yes 1,626 54.2% 13,831 55.3%
No 1,372 45.8% 11,166 44.7%
Total 2,998 100.0% 24,997 100.0%

OPPO_DIR_TRIP_TIME : At what time did/will you leave for this trip in the
opposite direction?

Weighted Weighted

OPPO_DIR_TRIP_TIME Count Percent Count Percent
4:00 pm - 5:00 pm 173 10.6% 1,426 10.3%
3:00 pm - 4:00 pm 171 10.5% 1,587 11.5%
5:00 pm - 6:00 pm 144 8.9% 1,352 9.8%
2:00 pm - 3:00 pm 137 8.4% 1,219 8.8%
12:00 pm - 1:00 pm 116 7.1% 975 7.0%
1:00 pm - 2:00 pm 115 7.1% 931 6.7%
8:00 am - 9:00 am 109 6.7% 911 6.6%
6:00 pm - 7:00 pm 106 6.5% 924 6.7%
11:00 am - 12:00 pm 89 5.5% 805 5.8%
10:00 am - 11:00 am 86 5.3% 732 5.3%
7:00 am - 8:00 am 75 4.6% 552 4.0%

7:00 pm - 8:00 pm 75 4.6% 733 5.3%



Weighted Weighted

OPPO_DIR_TRIP_TIME Count Percent

Count Percent
8:00 pm - 9:00 pm 72 4.4% 524 3.8%
9:00 am - 10:00 am 60 3.7% 496 3.6%
6:00 am - 7:00 am 39 2.4% 263 1.9%
9:00 pm - 10:00 pm 32 2.0% 231 1.7%
After 10:00 pm 19 1.2% 109 0.8%
5:00 am - 6:00 am 8 0.5% 62 0.4%
Total 1,626 100.0% 13,832 100.0%

PAYMENT_METHOD : How did you pay your fare today?

Weighted Weighted

PAYMENT_METHOD Count Percent Count Percent

Regular Cash Fare 1,628 54.3% 13,751 55.0%
Free - Student, Senior/Disabled,

Military/Veterans 717 23.9% 5,858 23.4%
31-Day Unlimited Regular 213 7.1% 1,831 7.3%
Student Fare 154 5.1% 1,325 5.3%
One Ride Card Regular 77 2.6% 585 2.3%
Free Ride 70 2.3% 472 1.9%
31-Day Unlimited Reduced 64 2.1% 537 2.1%
10 Ride Card Regular 29 1.0% 244 1.0%
10 Ride Card Reduced 8 0.3% 83 0.3%
Free - Other (specify below) 7 0.2% 52 0.2%
One Ride Card Reduced 7 0.2% 57 0.2%
Regular Monthly Pass 2 0.1% 16 0.1%
Other 22 0.7% 186 0.7%
Total 2,998 99.9% 24,997 99.8%

SMARTPHONE : Do you have a working smartphone?

Weighted Weighted

SMARTPHONE Count Percent Count Percent

Yes - with a data plan 2,585 86.2% 21,402 85.6%
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Weighted Weighted

SMARTPHONE Count Percent

Count Percent
Yes - limited or no data 237 7.9% 2,083 8.3%
No 176 5.9% 1,513 6.1%
Total 2,998 100.0% 24,998 100.0%

CREDIT_DEBIT : Do you have a credit or debit card?

CREDIT_DEBIT Count  Percent ‘/eighted — Weighted

Count Percent
Yes 2,248 75.0% 18,215 72.9%
No 750 25.0% 6,783 27.1%
Total 2,998 100.0% 24,998 100.0%

VISITOR : Are you a visitor to the Fresno area?

VISITOR Count  Percent 'Weighted  Weighted

Count Percent
No 2,921 97.4% 24,419 97.7%
Yes 77 2.6% 578 2.3%
Total 2,998 100.0% 24,997 100.0%

COUNT_VH_HH : How many vehicles (cars, trucks, or motorcycles) are available

to your household?
COUNT_VH_HH Count  Percent '‘ognec Weighted
None (0) 1,750 58.4% 14,343 57.4%
One (1) 680 22.7% 5,529 22.1%
Two (2) 432 14.4% 4,009 16.0%
Three (3) 99 3.3% 843 3.4%
Four (4) 19 0.6% 154 0.6%
Five (5) 10 0.3% 77 0.3%
Ten or more (10+) 4 0.1% 20 0.1%
Six (6) 2 0.1% 13 0.1%
Nine (9) 1 0.0% 3 0.0%
Seven (7) 1 0.0% 8 0.0%
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COUNT_VH_HH Count Percent

Total 2,998 99.9%

Weighted
Count

24,999

Weighted
Percent

100.0%

USED_VEH_TRIP : Could you have used one of these vehicles for this trip?

USED_VEH_TRIP Count Percent
No 1,043 83.6%
Yes 205 16.4%
Total 1,248 100.0%

Weighted
Count

8,830

1,825
10,655

Weighted
Percent

82.9%
17.1%
100.0%

PLAN_TO_BUY : Are you planning to buy a car as soon as you are able?

PLAN_TO_BUY Count  Percent ‘ogned Weidhtec
No 1,331 76.1% 11,229 78.3%
Yes 419 23.9% 3,114 21.7%
Total 1,750 100.0% 14,343 100.0%
HH_SIZE : Including YOU, how many people live in your household?
HH_SIZE Count Percent Weigl;:::c: W;L%';L?:
One (1) 770 25.7% 6,381 25.5%
Two (2) 646 21.5% 5,295 21.2%
Three (3) 536 17.9% 4,373 17.5%
Four (4) 484 16.1% 4,171 16.7%
Five (5) 297 9.9% 2,663 10.7%
Six (6) 125 4.2% 1,011 4.0%
Seven (7) 53 1.8% 372 1.5%
Ten or More (10+) 45 1.5% 437 1.7%
Eight (8) 31 1.0% 229 0.9%
Nine (9) 11 0.4% 66 0.3%
Total 2,998 100.0% 24,998 100.0%
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EMPLOYED_IN_HH : Including YOU, how many people (over age 15) in your
household are employed full or part-time?

Weighted Weighted

EMPLOYED_IN_HH Count Percent Count Percent
One (1) 988 33.0% 8,091 32.4%
None (0) 739 24.6% 6,212 24.8%
Two (2) 727 24.2% 6,328 25.3%
Three (3) 283 9.4% 2,397 9.6%
Four (4) 111 3.7% 832 3.3%
Refused/No Answer 82 2.7% 690 2.8%
Five (5) 36 1.2% 247 1.0%
Six (6) 13 0.4% 72 0.3%
Ten or More (10+) 12 0.4% 98 0.4%
Seven (7) 4 0.1% 10 0.0%
Eight (8) 2 0.1% 19 0.1%
Nine (9) 1 0.0% 3 0.0%
Total 2,998 99.8% 24,999 100.0%

EMPLOYMENT_STATUS : What is your employment status? (Check the one
response that BEST describes you)

Weighted Weighted

EMPLOYMENT_STATUS Count Percent

Count Percent
Not (?urrently employed, and not 1,194 39.8% 10,116 40.5%
seeking work
Employed full-time 858 28.6% 7,321 29.3%
Employed part-time 618 20.6% 4,864 19.5%
\ll\lvg’;kcurrently employed, but seeking 262 8.7% 2171 8.7%
Self-employed 44 1.5% 325 1.3%
Unpaid volunteer or intern 22 0.7% 201 0.8%

Total 2,998 99.9% 24,998 100.1%




DID_MAKE_TRIP_WORK : Did you make a trip to work since you left home?

DID_MAKE_TRIP_ WORK Count  Percent 'Veighted — Weighted

Count Percent
No 586 97.8% 4,970 97.6%
Yes 13 2.2% 123 2.4%
Total 599 100.0% 5,093 100.0%

WILL_MAKE_TRIP_WORK : Will you make a trip to work before you will arrive
home?

Weighted Weighted

WILL_MAKE_TRIP_WORK Count Percent Count Percent
No 575 96.0% 4,900 96.2%
Yes 24 4.0% 193 3.8%
Total 599 100.0% 5,093 100.0%

STUDENT_STATUS : What is your student status? (check the one response that

BEST describes you)

STUDENT_STATUS Count  Percent '‘ognec Weighted
Not a student 2,187 72.9% 18,258 73.0%
Yes - Full-time College / University 372 12.4% 2,994 12.0%
Yes - Part-time College / University 199 6.6% 1,659 6.6%
Yes - 9th-12th grade 167 5.6% 1,504 6.0%
Yes - Vocational / Technical / Trade 40 13% 309 12%
School

Yes - Other 33 1.1% 274 1.1%
Total 2,998 99.9% 24,998 99.9%

DID_GO_TO_SCHOOL : Did you make a trip to school since you left home?

Weighted Weighted

DID_GO_TO_SCHOOL Count Percent Count Percent
No 357 96.0% 2,779 96.4%
Yes 15 4.0% 103 3.6%
Total 372 100.0% 2,882 100.0%
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WILL_GO_TO_SCHOOL : Will you make a trip to school before you will arrive at

home?
Weighted Weighted
WILL_GO_TO_SCHOOL Count Percent Count Percent
No 353 94.9% 2,760 95.8%
Yes 19 5.1% 122 4.2%
Total 372 100.0% 2,882 100.0%
DISABILITY : Do you have a disability?
Weighted Weighted
DISABILITY Count Percent Count Percent
No 2,446 81.6% 20,730 82.9%
Yes 552 18.4% 4,268 17.1%
Total 2,998 100.0% 24,998 100.0%
HAVE_DL : Do you have a valid driver’s license?
Weighted Weighted
HAVE_DL Count Percent Count Percent
No 1,877 62.6% 15,555 62.2%
Yes 1,121 37.4% 9,443 37.8%
Total 2,998 100.0% 24,998 100.0%

YOUR_AGE : What is your age?

YOUR_AGE Count
18-24 699
25-34 575
35-44 524
45-54 424
55-64 350
65-74 248
Under 18 130
75-84 46
85+ 2

Percent

23.3%
19.2%
17.5%
14.1%
11.7%
8.3%
4.3%
1.5%
0.1%

Weighted

Count
5,672
4,863
4,582
3,296
2,857
2,112
1,169

439

Weighted
Percent

22.7%
19.5%
18.3%
13.2%
11.4%
8.4%
4.7%
1.8%
0.0%
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Weighted Weighted

YOUR_AGE Count Percent Count Percent

Total 2,998 100.0% 24,997 100.0%

RACE: What is your race / ethnic origin? (check all that apply)

Weighted Weighted

Race Count Percent Count Percent
American Indian/Alaska Native 79 2.6% 555 2.2%
Black/African American 646 21.5% 5,410 21.6%
Asian/Southeast Asian 151 5.0% 1,209 4.8%
White/Caucasian 753 251% 6,210 24.8%
Native Hawaiian/Pacific Islander 24 0.8% 155 0.6%
Hispanic/Latino 1,479 49.3% 12,418 49.7%
Middle Eastern 16 0.5% 99 0.4%
Prefer not to answer 0 0.0% 0 0.0%
Total 3,148 104.8% 26,056 104.1%

YOUR_GENDER: What is your gender? (check all that apply)

Gender Count Percent Weighted Weighted

Count Percent
male 1,794 59.8% 15,192 60.8%
female 1,188 39.6% 9,712 38.9%
Transgender 16 0.5% 102 0.4%
Non-binary/third gender 14 0.5% 72 0.3%
Other/Prefer to self-describe 9 0.3% 60 0.2%
Total 3,021 100.7% 25,138 100.6%

HOME_LANG_OTHER : Do you speak a language other than English at home?

HOME_LANG_OTHER Count  Percent 'veighted — Weighted

Count Percent
No 1,920 64.0% 16,178 64.7%
Yes 1,078 36.0% 8,820 35.3%

Total 2,998 100.0% 24,998 100.0%




HOME_OTHER_LANG : Language respondent speaks at home other than English

HOME_OTHER_LANG Count  Percent 'Veighted — Weighted

Count Percent
Spanish 887 82.3% 7,314 82.9%
Punjabi 49 4.5% 373 4.2%
Hindi 17 1.6% 163 1.8%
Hmong 17 1.6% 129 1.5%
French 8 0.7% 45 0.5%
Old Spanish 8 0.7% 77 0.9%
Telugu 8 0.7% 55 0.6%
American Sign Language (ASL) 7 0.6% 61 0.7%
Russian 7 0.6% 55 0.6%
Khmer 6 0.6% 72 0.8%
Arabic, Standard 5 0.5% 36 0.4%
Lao 5 0.5% 41 0.5%
Tagalog 5 0.5% 37 0.4%
Farsi, Eastern 4 0.4% 24 0.3%
Japanese 4 0.4% 11 0.1%
Chinese, Mandarin 3 0.3% 27 0.3%
Hebrew 3 0.3% 18 0.2%
Korean 3 0.3% 22 0.2%
Vietnamese 3 0.3% 27 0.3%
Armenian 2 0.2% 15 0.2%
Chinese, Cantonese 2 0.2% 10 0.1%
Filipino 2 0.2% 33 0.4%
German 2 0.2% 21 0.2%
Haitian Creole French 2 0.2% 6 0.1%
Italian 2 0.2% 18 0.2%
Chamorro 1 0.1% 15 0.2%
Chinese 1 0.1% 8 0.1%
Greek 1 0.1% 2 0.0%
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HOME_OTHER_LANG

Latin

Old Persian
Pidgin, Nigerian
Swahili
Ukrainian

Other

Total

Count

1
9
1,078

Percent

0.1%
0.1%
0.1%
0.1%
0.1%
0.8%
100.2%

Weighted
Count

4
2

11
83
8,822

Weighted
Percent

0.0%
0.0%
0.0%
0.0%
0.1%
0.9%
99.7%

ENGLISH_ABILITY : How well do you speak English?

ENGLISH_ABILITY

Very well

Well

Less than well

Not at all
Refused/No Answer

Total

Count

893

1,078

Percent

82.8%
6.7%
5.3%
4.8%
0.4%

100.0%

Weighted
Count

7,260
621
493
425

21

8,820

Weighted
Percent

82.3%
7.0%
5.6%
4.8%
0.2%

99.9%

INCOME : Which of the following BEST describes your TOTAL ANNUAL

HOUSEHOLD INCOME in 2023?

INCOME

Refused/No Answer
Less than $15,000
$15,000 - $19,999
$20,000 - $24,999
$40,000 - $44,999
$25,000 - $29,999
$30,000 - $34,999
$35,000 - $39,999
$45,000 - $49,999

Count

1,235
653
216
180
115
113
112
103

86

Percent

41.2%
21.8%
7.2%
6.0%
3.8%
3.8%
3.7%
3.4%
2.9%

Weighted

Count

10,660
5,071
1,816
1,491
1,102

925
898
971
641

Weighted
Percent

42.6%
20.3%
7.3%
6.0%
4.4%
3.7%
3.6%
3.9%
2.6%
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INCOME Count
$50,000 - $54,999 72
$60,000 - $79,999 44
$80,000 - $99,999 27
$100,000 - $149,999 17
$55,000 - $59,999 17
$150,000 - $199,999 4
$200,000 or above 4
Total 2,998

Percent

2.4%
1.5%
0.9%
0.6%
0.6%
0.1%
0.1%
100.0%

Weighted

Count
588
311
201
140
125

32
27
24,999

Weighted
Percent

2.4%
1.2%
0.8%
0.6%
0.5%
0.1%
0.1%
100.1%

SURVEY_LANGUAGE : INTERVIEWER: In which language was this survey

conducted?
SURVEY_LANGUAGE Count
ENGLISH 2,834
SPANISH 159
VIETNAMESE 1
Other 3
Total 2,997

Percent

94.6%
5.3%
0.0%
0.1%

100.0%

Weighted

Count
23,617
1,302
19

47
24,985

Weighted
Percent

94.5%
5.2%
0.1%
0.2%

100.0%

SYSTEM_TRANSFERS : Total number of in-system transfers

SYSTEM_TRANSFERS Count
0 1,731
1 1,099
2 160
3 8

Total 2,998

Percent

57.7%
36.7%
5.3%
0.3%
100.0%

Weighted

Count

18,335
6,114
524

24
24,997

Weighted
Percent

73.3%
24.5%
2.1%
0.1%
100.0%
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